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Bill Pickens of Team EJP Vermont
Saves the Day for Hotel Jay

When it comes to describing outstanding customer service, no
one says it better than a satisfied customer. Here is a transcript of
an actual e-mail sent by Jake Webster of Jay Peak Ski Resort in
Barre, Vermont who had a lot of good things to say about Team
EJP Barre Sales Representative Bill Pickens: “Bill has been our sales
rep for the last couple of years and has always given us excellent
service. However, when we had a water main break at the Hotel Jay
on December 7, 2006, Bill took customer service to a whole new
level. That afternoon was spent discovering the nature of the prob-
lem. By 6 p.m., it was clear it would be more complicated than a
typical 4” line break with an XR501 repair. Instead, it would
involve fittings and connections on both sides of the wall, and it
was bigger than our crew could handle. The weather was turning
bad and a group was arriving at the hotel, ready to ski. We were to
open that side of the ski mountain the next night. I called Bill’s cell
and I hated to try his residence, though he always offered it in an
emergency. But I did, and Bill got right back to me saying he would
be right up to see what parts we needed. He was organizing a 
list of the typical
components to
address what I had
described. 

Bill worked with
our staff and one
plumber to make
sure we had the right
parts, and that they
were going together
in the right way. As a
manager, my fear is
always that we’ll go
to great lengths to put everything back together, but two days later
have another failure because the correct gasket wasn’t used or bolts
were not correctly torqued. Bill allayed my fears with the calm
knowledge and experience he brought to the job. The plumber and
my guys could feel that knowledge and were able to get the job
done well. Again, thanks for Bill’s help and the backing of the
whole Barre crew. They really know how to help us get our jobs
done and I wanted to recognize that.” We congratulate Bill and the
rest of Team EJP Barre and extend our sincere gratitude to Jake Webster
for taking the time to write such a complimentary e-mail. 

Terrific Turnout at 
Griffin Pipe/Team EJP Connecticut 
Tour and Seminar

Technical expertise — it’s an essential means of main-
taining our competitive edge. That’s why Team EJP 
supports ongoing training programs that help advance the
technical skills and knowledge of both our customers and
our employees. Recently, Team EJP Connecticut had the
privilege of working together with Griffin Pipe to present

a plant tour 
and engineering
seminar. On
January 9, 2007,
more than 50
people, including
engineers, water
superintendents,
inspectors, and
principals, made
the trip from

Connecticut to Florence, New Jersey to participate in the
event. The three-hour program was approved for training
contact hours (TCH) credit by the State of Connecticut
Department of Public Health Drinking Water Division.
Engineer Steve Freed of Griffin Pipe conducted the engi-
neering seminar, and eight Griffin Pipe employees guided
attendees through the plant in two groups to complete the
program. Lunch was served as well.  “It was a great experi-
ence for all attendees!” said Bob Cianciosi of Team EJP
Connecticut. We’re delighted to have had this opportunity
to team up with our colleagues at Griffin Pipe, and we look
forward to creating more partnerships of this nature.

A special thank you to Rich
Mazur of Team EJP, Steve
Klobukowski of Colchester
Water, DeWayne Taylor and
Walter O’Leary of Griffin Pipe,
and the EJP Home Office for
the promotional items and
support. It was an excellent
example of “Together We
Will” for the advancement of
industry knowledge. 

P I P E L I N E  S P E C I A L I S T S

Shaking hands are Jake Webster, VP Jay Ski Resort and
Bill Pickens of Team EJP. Behind them are Gordan Stone,
Andy Geiss, Gill Myott  and John Demers, all of Jay Peak




